
CHAPTER -11

INTERNET SERVICES



E-Learning

 E-learning means Electronic learning. It 

refer to the learning with the use of 

technology that enables people to learn 

anytime or anywhere.

 Learning through Internet helps in 

imparting knowledge by overcoming the 

limitations of time, distance and 

resources.



E-Learning

 E-learning also includes learning from CD-

ROM or video conferencing through satellite 

transmission.

 The study material can contain various types of 

media like audio, text, video and animation.

 Some of the popular websites offering E-

learning are:

1) http://www.abcya.com/

2) http://www.webtools4u2use.wikispces.com

3) www.elearningforkids.org

4) www.gcflearnfree.org

http://www.abcya.com/
http://www.webtools4u2use.wikispces.com/
http://www.eleaningforkids.org/


E-Banking

 Electronic banking is an advanced method of 
performing bank transactions through 
Internet.

 Using E-banking one can check the available 
amount, make FD(Fixed deposit), transfer 
money to another account, apply for loans 
and so on.

 The transaction can be done from any part 
of the world if you have an internet 
connection on your computer.



Internet free calls

 We can make free calls and video calls to 

anyone across the world using an internet 

connection.

 The only condition is that the particular 

software or application should be 

installed in the devices at both the ends.

 Examples: Skype, viber , whatsapp , tango, 

rebtel.



E-Mail

 E-mail stands for Electronic Mail.

 It is a facility on Internet to compose, 

store, send, and receive messages to an 

part of the world.

 E-mail is the fastest way of sending mails 

on the internet.



E-Mail

 Some of the popular sites, which provide 

the e-mail facility are:

1) www.yahoo.co.in

2) www.google.com

3) www.rediffmail.com

http://www.yahoo.co.in/
http://www.google.com/


Using E-mail

 To use e-mail facility on the internet, one has to 

create a personal e-mail account by specifying 

username, password along with other particulars, 

like Name, Address, Date of Birth, Interest, 

Qualification and such other aspects.

 Some of commonly used e-mail features are:

1) Composing and sending mail

2) Attaching a file

3) Replying and forwarding e-mail

4) Adding a Signature to a mail

5) Sign out/Logout



Composing and sending mail

 To write a mail, click on the Compose 

option. It will open a new window, wherein 

type the e-mail address of the receiver, 

subject of the mail, and the text in the body. 

After composing an e-mail click on the send 

button on the toolbar. 



Attaching a file

 Attaching  a file to an e-mail is an easy way to 

send important documents or files which includes 

photographs, videos, music, letters or text.

 Steps to attach a file :-

1) Click on the Attach a file icon on the toolbar t the 

bottom of the Compose window.

2) The Open dialog box will appear.

3) Browse through the files, and select the file you 

would like to attach.

4) Click on the Open button. The file gets attached 

to your email . Now click on the Send button.



Replying and forwarding e-mail

 The Reply option is displayed when we open 

any mail. 

 It is used to reply a received e-mail.

 Click on the Reply button and type in the text, 

then click on the Send button.

 The Forward option is used to send any 

received mail to other e-mail address.



Adding a Signature to a mail

 A signature is a bit of personalized text ( such as 

contact information or a favourite quote) that is 

automatically inserted at the bottom of every sent e-

mail.

 Step to create a Signature are:-

1) Click on the gear icon in the upper right then select 

the Setting option.

2) Enter your new signature text in the box adjacent to 

the Signature option.

3) Click on the Save changes tab.



Sign out/Logout

 Click on the Sign out button, once you 

have finished reading or sending the e-

mails. This option brings you out from 

your e-mail account.



Assignment
A. Fill in the blanks:

1. _______ is the fastest way to sending mails.

2. ______  means learning with the use of technology.

3. ______  is the way of performing bank transactions using Internet.

4. The ______ option brings you out from your e-mail account.

5. __________a file to an e-mail is an easy way to send important documents 

or files.

B. Questions and Answers:

1. Give some examples of E-learning websites.

2) What is signature in an e-mail?

3) Write the Full forms of the following:-

a) HTTP  b) WWW  c) ARPANET d) ISP  e) INTERNET 


